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Guide to customer type
Disabled Child under 18 years

As a parent or legal guardian, you can register a child under 18 years old
with the customer type Disabled in the Rejsekort app.

You must upload the child’s documentation through an application form
before approval.

You get the application form through Rejsekort Customer Service. Note

that the form is only available in Danish.

1 Get the application form from Rejsekort Customer Service

2 Create your own profile in the Rejsekort app. Go to Settings and select
Children.

3 Next, create a separate profile for your child in the app.

4 Upload the required documentation for your child and wait for the
approval of the customer type.
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Customer type Disability Child under 18 years

Download the Rejsekort-app in App
Store or Google Play store
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If you don't already have a profile, you first need to create
your own profile as an adult (18+) on your own phone.

Then, create your child’s profile (under 18) on your child’s

own phone.

You can find a step-by-step guide for setting up your e
child’s profile at this link: Registration of child on Rejsekort Copenhagen Airport (Gl

QQQ rejsekort
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https://www.rejsekort.dk/rejsekort_app/Hjaelp_boern?sc_lang=en
https://www.rejsekort.dk/rejsekort_app/Hjaelp_boern?sc_lang=en

Customer type Disability Child under 18 years

Step 1in the form

To apply for the customer type Disabled Child
under 18 years, you must contact Rejsekort
Customer Service at 70113333 to receive an
application form.

In Step 1 of the form, you must upload
documentation of the child’s identity and proof
that the child is entitled to travel with the Disabled
customer type.
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Customer type Disability Child under 18 years

Step 2 and 3 in the form

In steps 2 and 3, you will be asked to upload
documentation of your child’'s identity and proof
that your child is eligible to travel with the
Disabled customer type.

M
Bekraeft din identitet

Upload ID *
Du kan for eksempel uploade

+ Sundhedskort
« Kerekort
as

Det kan vaere et billede eller
en PDF.

Laes vores privatiivspolitik

Tilbage

Bekraeft dit ledsage- eller medlemskort

Upload kopi af kort *
Enten dit ledsagekort eller
mediemskort til Dansk
Blindesamfund eller forside.png
Synscenter Refsnagss

Det kan vaere et billede efler
en PDF

Laes vores privatlivspolitik

@ Upload fil

Kundetype handicap *
Rejsekort & Rejseplan A/S ma
behandle min ansegning om
kundetype handicap og

registrere, atjeg har

kundetype handicap. Vi beder

om dit samtykke, da dette er

en helbredsoplysning.

Tilbage
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Customer type Disability Child under 18 years

Step 4 in the form

At the final step of the application, you must enter
both your own details and your child’s details.
Please make sure they match the information you
have already entered in the Rejsekort app.

We need your information to confirm that, as the
parent or legal guardian, you give consent for your
child to be assigned the Disabled customer type.

Remember to tick the box confirming that you are
applying on behalf of a child before you complete
the application.

e}
Indtast kontaktinformation

Det er VigLigt. at du indtaster de samme cplysninger, Som du har orugt ol
oprettaise | Rejsekort-appen

Jog snsager pd vegne af ot
barn under 18 &r, som jeg er
foraider aller vaerge for

Barnets fornawn

Barnats efternavn *

Barnats telefonnummear *

Lees vores privatiivspolitik
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Customer type Disability Child under 18 years

Double-check your
information

Once you have checked your information

and submitted the application, a staff
S— )

member at the Rejsekort Customer Centre

Kontroller de indtastede data og klik pa ‘Send’ nederst
pé siden

will process it manually. You will receive an

| ansegningen skal du uploade dokumentation, der viser, hvem du er. Du skal ogsa
uploade en kopi af dit ledsagekort eller medlemskort til Dansk Blindesamfund eller
Synscenter Refsnees

email notification when the application has
been completed and your child’s Disabled
customer type is ready.

Please note that it may take up to 10
working days before you receive a
response.

In the meantime, your child will travel at
the child fare with the customer type Child
(O-15 years) or at the youth fare with the
customer type Youth (1617 years), which
was assigned when you created your child’s
profile.
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Upload ID *

Du kan for skesmpel uploade
» Sundhedskort
» Kerekort
« Pas

Det kan veere et billede eller
en PDF

Lees vores privatiivspolitik

Upload kopi af kort *

Enten dit ledsagekort eiler
medlemskort til Dansk
Blindesamfund &ller
Synscenter Refsnaes.

Det kan veere et billede eller
en PDF

Lees vores privatlivspolitik
Kundetype handicap *

Rejsekort & Rejseplan A/S ma
behandle min ansegning om
ic
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