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Guide to the Customer Type
Pensioner under 67

To register with the customer type Pensioner under 67 in the
Rejsekort app, you must first create a regular profile for adults over
18.

You can find a guide to creating a profile here: Guide to creating
profile in the Rejsekort-app

Afterwards, you can add Pensioner under 67 to your profile.

1 You need to have downloaded the app on your
phone and created a user account.

2 You need to log in with MitID and enter your CPR number. If
you don't have MitlID, you will receive a link to apply directly
in the app.

3 You need to allow us to process your CPR number.
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Peter
Standard - Adult

Download the Rejsekort app in App
Store or Google Play Store

If you don’t already have a profile, you must first create
your own profile as an adult over 18 on your own phone.

Remember to make sure that your name is entered ,
Copenhagen Airport ¥ change

correctly, as it appears on your health insurance card. -

° Check in
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History

Discounts

Go to Settings Payment

. . . . Setti
Click on the three horizontal lines in the top left corner of =hings
the app Children

¥ How it works
Click on Settings. e

Contact

About Rejsekort
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Change customer type

Under Customer type in the middle of the page,
click the arrow to the right of Change customer

type.

Under Chose customer type, click the arrow to the
right of Pensioner under 67/.

Settings

Account Travel

Personal info

Account
Manage your personal
information

Customer type

Adult
Based on your date of birth

Change customer type
Get the right fare when
you travel

Notification

Receipt
via email

Permissions &
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mit.rejsekort.dk

Choose customer type

Disabled person

If you have a companion card or a membership card 3
from Dansk Blindesamfund or Synscenter Refsnees,
you can travel at a lower fare and bring a companion.

Pensioner under 67

If you are under 67 and receive public pension, you

can travel at a lower fare.

>

@ If you qualify for both customer types, we
recommend choosing Disabled. This gives you
the lowest fare and allows you to bring a

companion.
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Accept processing of CPR <

Change customer type to
Pensioner

You now need to log in with MitID. Click Continue To get the Pensioner customer type, you need to
log in with MitID and enter your CPR number.
with MitlD.

Option to consent

CPR number

| consent to Rejsekort & Rejseplan A/S using my CPR
number to verify whether | have previously travelled as a
customer type 'Pensioner’. Rejsekort & Rejseplan A/S is
also permitted to use my CPR number to check with
Udbetaling Danmark whether | am eligible to travel as a

Apply with or without MitID

If you already travel with this customer type on pensioner in the future. Rejsekort & Rejseplan A/S will
. . . . delete my CPR number as soon as my application has
your physical Rejsekort, it will be transferred been fully processed.

automatically. Otherwise, it may take up to 14

You must also accept that we process your CPR days. > Read our privacy policy

number to check whether you have previously had You can still get the customer type Pensioner, if
. - . . . you do not have MitID. You just need to fill out a

a "Pensioner under 67" profile in Rejsekort as a short application.

- Read more at rejsekort.dk

Proceed with MitID ->

Apply without MitID

card.

Tick the box and then click Continue.

Note: If you do not have MitID or if we cannot find ™ @

your information via MitID, you will be shown a link

to an application form here in the app.
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Log on MitID

Log in with MitID and follow the usual process:

Enter your MitID user ID
Open the MitID app
Enter your PIN code

8 Mit-id.dk

Log pa hos Rejsekort &
Rejseplan A/S

BRUGER-ID @

() Glemt bruger-1D?

[J Husk mig hos Rejsekort.dk

Afbryd Hjaelp

& Mit-id.dk

Log pa hos Rejsekort & Mi
Rejseplan A/S l

Abn MitID app og godkend

ABN MITID APP

ABN APP PA ANDEN ENHED
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Peter Andersen

Indtast PIN-kode

Glemt PIN-kode?
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Close MitID

Swipe Approve to the right to confirm
your profile

Enter your CPR number and click
Continue

Your identity is now verified and you can
click Finish

14499

4 Rejsekort

14499

4 Rejsekort

X Afvis Mitab

©

Rejsekort & Rejseplan A/S

—
14.499
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Enter your CPR-number

We need your CPR-number for you to
continue. By entering it here, you agree that E-
Ident Service 1 will receive your CPR-number.

Rejsekort & Rejseplan A/S

CONTINUE

Kan du godkende?

Jeg accepterer Rejsekort &
Rejseplan A/S bekraefter min
identitet

Godkendt

Identitet er bekraeftet
GODKEND

AFSLUT
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Rejsekort @ rejsekort

@ rejsekort.dk

Peter

You nhow have the Pensioner .
customer type.

You have the Pensioner
customer type
Added on 1 March 2025

Your new profile has been approved, and you can already
see it on the front page of your app, where Pensioner is What does it mean?

You travel at a lower fare.

displayed under your name.

—> Learn more at rejsekort.dk

This means you can travel at a lower price on most e
journeys right away.

Copenhagen Airport ¥ change

° Check in

Have a great trip!

7 Guide til oprettelse af kundetype Pensionist under 67 &r © rejsekort



