
Supplement to Joint National Travel Regulations as of 2 September 2025 

Journeys made using Rejsekort as an app will be subject to the applicable "Terms for Rejsekort as an 
app" in addition to the Joint National Travel Regulations with the following deviations: 

 

2.4 Use of travel document 

It is the customer's responsibility to ensure that Rejsekort as an app is checked in (check-in occurs in 
the app by swiping the green start button to the right) before boarding. 

 

2.4.4. Use of Rejsekort as an app 

Rejsekort as an app can be used as a travel document except on Bornholm and smaller islands. See 
journeys at www.rejseplanen.dk. 

Rejsekort as an app must be checked in (According to the overview of validation rules below) before 
the start of the journey and checked out after the end of the journey. There is no need to perform a 
change check-in if switching to another mode of transport during the journey. 

If you check out and check in again later to continue your journey, it will be charged as separate trips. 

It is possible to check in up to 28 adults, children, dogs, or bicycles. Please note that you must be 
checked in yourself along with any fellow travelers. 

Maximum Time 

The maximum time is the number of hours that may elapse from check in to check out on the journey. 
The maximum time varies from fare zone to fare zone. See more at www.rejsekort.dk. 

If the maximum time is exceeded, the customer will still have a valid travel document, but the payment 
for the journey will be divided so that payment is made for two (or more) legs of the journey. 

 

2.8. Abuse of travel document 

Travel documents must not be abused. For example, it is considered abuse if: 

• One checks in on Rejsekort as an app after boarding. 
• One checks out while the journey is in progress. 

 

3.2. Companion Scheme 

Customers registered as having a disability may bring a companion who travels at the child fare when 
using the Rejsekort app. The customer must check in their companion in the Rejsekort app as the 
customer type ‘Child’. However, this does not apply to city buses in Aarhus. Read more about the 
scheme on the public transport operator’s websites. 

 



8. Stopping 

8.2. Stopping between bus stops 

Check in and check out on Rejsekort as an app on wave-down stretches 

A customer traveling with Rejsekort as an app on a wave-down stretch must check in before boarding 
and check out after the customer has left the vehicle. 


